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ANNEX 1: MODEL GRAPHICS
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Version Date: 30-Mar-...

Legal (Business) Units in DG TAXUD: B1Process: L4-TRA-01-00
Type: BPMN collaboration diagram (BPMN 2.0)

Assumptions: N/A

Version: 6.00

Existing Specifications: DDNTA v5.13Abbreviations used: N/A



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 2 of 96

Process L4-TRA-01-01-01-01-01-Lodge Transit Declaration Having Export As Previous Procedure
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-01-01-01-01
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations used:

Version: 1.00

Existing Specifications: DDNTA v5.13
IE Information Exchange

NCTS New Computerised Transit System
L3 Reference Models:
L3-TRA-01-01-Standard Procedure
L3-TRA-01-02-Simplification Of The Standard
Procedure For Authorised Consignor or Consignee

Accept Customs Declaration For
NCTS

Yes
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Process L4-TRA-01-01-01-01-02-Evaluate Transit Presentation Notification
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-01-01-01-02
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDNTA v5.13IE Information Exchange

NCTS New Computerised Transit System L3 Reference Models: L3-TRA-01-04-Acceptance
Of The Transit Declaration

Version Date: 30-Mar-...Version Date: 30-Mar-...
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-01-01-01
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: In case of Export followed by Transit, the goods are presented.

Version:...

Existing Specifications: DDNTA v5.13IE Information Exchange

NCTS New Computerised Transit System
L3 Reference Models:
L3-TRA-01-01-Standard Procedure
L3-TRA-01-02-Simplification Of The Standard
Procedure For Authorised Consignor or Consignee
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Process L4-TRA-01-01-01-Accept Declaration
Cu

st
om

s 
O

ffi
ce

 O
f D

ep
ar

tu
re

NC
TS

Cu
st

om
s 

O
ffi

ce
r

Start Time Limit -Awaiting For
Automatic Release-

Request and Record Risk Analysis for NCTSProcessing Of Declaration

Is Customs
Declaration Accepted?

Declaration Data Is
Rejected

No

Yes

Amendment Accepted
By Customs Office Of

Departure

Do Simplifications
Apply For

Authorised Consignor?

Identify If Simplifications For
Authorised Consignor Apply

Declaration Data Is
Received

Registration Of Control
Decision Is Required

Pr
em

is
es

 O
f

Th
e 

Tr
ad

er
...

Rejection
From Office

Of Departure

IE056

MRN
Allocated

IE028
Positive

Acknowledge

IE928

Identify If Declaration Amendment
Is Received

Is Declaration
Amendment
Received ?

No

No

Yes

Transit
Control
Decision

Notification
Prior To

Presentation

IE060 Presentation
Notification
For The Pre-

Lodged
Declaration

IE170

Identify If Transit Movement Is Of
High Risk

Yes

Is Transit Movement
Of High Risk?

No

Yes

Accept Declaration

Version Date: 30-Mar-...
Legal (Business) Units in DG TAXUD: B1

Process: L4-TRA-01-01-01
Type: BPMN collaboration diagram (BPMN 2.0)

Assumptions: N/A

Version:...

Existing Specifications: DDNTA v5.13Abbreviations:

IE Information Exchange

NCTS New Computerised Transit System

L3 Reference Models:
L3-TRA-01-01-Standard Procedure
L3-TRA-01-02-Simplification Of The Standard
Procedure For Authorised Consignor or Consignee
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-01-02-01
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations used:

Version: 1.00

Existing Specifications: DDNTA v5.13
IE Information Exchange

NCTS New Computerised Transit System
L3 Reference Models:
L3-TRA-01-01-Standard Procedure
L3-TRA-01-02-Simplification Of The Standard
Procedure For Authorised Consignor or Consignee
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-01-02
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations...
Assumptions: In case of Export followed by Transit and amendment, the
Office of Departure communicated with the Office of Exit only when there
are changes into the Export MRNs of the transit declaration.

Version:...

Existing Specifications: DDNTA v5.13IE Information Exchange

NCTS New Computerised Transit System L3 Reference Models: L3-TRA-01-05-Amendment Of
Transit Declaration

MRN Master Reference Number
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-01-03
Type: BPMN collaboration diagram (BPMN 2.0)

Assumptions: N/A

Version:...

Existing Specifications: DDNTA v5.13Abbreviations:

NCTS New Computerised Transit System
L3 Reference Models: L3-TRA-01-07-Control At The
Office of Departure

MRN Master Reference Number
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-01-04
Type: BPMN collaboration diagram (BPMN 2.0)

Assumptions: N/A

Version:...

Existing Specifications: DDNTA v5.13Abbreviations:

IE Information Exchange

NCTS New Computerised Transit System

AES Automated Export System

L3 Reference Models: L3-TRA-01-07-Control At The
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-01-05
Type: BPMN collaboration diagram (BPMN 2.0)

Assumptions: N/A

Version:...

Existing Specifications: DDNTA v5.13

Abbreviations:

IE Information Exchange

NCTS New Computerised Transit System L3 Reference Models: L3-TRA-01-07-Control At The
Office of Departure

Identify If The Holder Of Transit
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-01-06
Type: BPMN collaboration diagram (BPMN 2.0)

Assumptions: N/A

Version:...

Existing Specifications: DDNTA v5.13Abbreviations:

IE Information Exchange

NCTS New Computerised Transit System

AES Automated Export System

L3 Reference Models: L3-TRA-01-07-Control At The
Office of Departure
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-01-07
Type: BPMN collaboration diagram (BPMN 2.0)

Assumptions: N/A

Version:...

Existing Specifications: DDNTA v5.13

Abbreviations:

NCTS New Computerised Transit System
L3 Reference Models:
L3-TRA-01-01-Standard Procedure
L3-TRA-01-02-Simplification Of The Standard
Procedure For Authorised Consignor or Consignee
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1
Process: L4-TRA-01-01-08

Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations...
Assumptions: N/A

Version:...

Existing Specifications: DDNTA v5.13
IE Information Exchange

NCTS New Computerised Transit System

L3 Reference Models: L3-TRA-01-06-Invalidation Of
Transit Declaration
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-01
Type: BPMN collaboration diagram (BPMN 2.0)

Assumptions: N/A

Version:...

Existing Specifications: DDNTA v5.13

Abbreviations:

IE Information Exchange

NCTS New Computerised Transit System L3 Reference Models:
L3-TRA-01-01-Standard Procedure
L3-TRA-01-02-Simplification Of The Standard
Procedure For Authorised Consignor or ConsigneeAES Automated Export System
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-02-01
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDNTA v5.13IE Information Exchange
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L3 Reference Models: L3-TRA-01-16-Registration of
Guarantee
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Process L4-TRA-01-02-02-Issue Transit Transaction Data
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-02-02
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDNTA v5.13IE Information Exchange

NCTS New Computerised Transit System

AES Automated Export System

L3 Reference Models:
L3-TRA-01-01-Standard Procedure
L3-TRA-01-02-Simplification Of The Standard
Procedure For Authorised Consignor or Consignee

AAR Anticipated Arrival Record
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-02-03
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDNTA v5.13

Additional Information
On Control Decision
For Transit Recorded

ATR Anticipated Transit Record

NCTS New Computerised Transit System

IE Information Exchange L3 Reference Models:
L3-TRA-01-01-Standard Procedure
L3-TRA-01-02-Simplification Of The Standard
Procedure For Authorised Consignor or Consignee
L3-TRA-01-14-Formalities at Office of Transit
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-02-04
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDNTA v5.13

AAR Anticipated Arrival Record

NCTS New Computerised Transit System

IE Information Exchange
L3 Reference Models:
L3-TRA-01-01-Standard Procedure
L3-TRA-01-02-Simplification Of The Standard
Procedure For Authorised Consignor or Consignee
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-02-05
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDNTA v5.13IE Information Exchange
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L3 Reference Models: L3-TRA-01-16-Registration of
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-02-06
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDNTA v5.13IE Information Exchange

NCTS New Computerised Transit System L3 Reference Models: L3-TRA-01-16-Registration
of Guarantee
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Version Date: 30-Mar-...
Legal (Business) Units in DG TAXUD: B1

Process: L4-TRA-01-02-07
Type: BPMN collaboration diagram (BPMN 2.0)

Assumptions: N/A

Version:...

Existing Specifications: DDNTA v5.13Abbreviations:

NCTS New Computerised Transit System L3 Reference Models:
L3-TRA-01-01-Standard Procedure
L3-TRA-01-02-Simplification Of The Standard
Procedure For Authorised Consignor or Consignee
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Abbreviations...

Existing Specifications: DDNTA v5.13IE Information Exchange

NCTS New Computerised Transit System

ATR Anticipated Transit Record

AAR Anticipated Arrival Record

AES Automated Export System

L3 Reference Models:
L3-TRA-01-01-Standard Procedure
L3-TRA-01-02-Simplification Of The Standard
Procedure For Authorised Consignor or Consignee

Process Departure - Release

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-02
Type: BPMN collaboration diagram (BPMN 2.0)

Assumptions: N/A

Version:...

Goods Are Not
Released For Transit
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-03-01
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDNTA v5.13IE Information Exchange

NCTS New Computerised Transit System

AAR Anticipated Arrival Record

L3 Reference Models:
L3-TRA-01-01-Standard Procedure
L3-TRA-01-02-Simplification Of The Standard
Procedure For Authorised Consignor or Consignee
L3-TRA-01-03-Incidents En Route
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Of High Risk?

No

Register Decision For
Control

Yes



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 24 of 96

Process L4-TRA-01-03-02-Process Arrival - Handle AAR Request

Abbreviations...

Existing Specifications: DDNTA v5.13
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-03-02
Type: BPMN collaboration diagram (BPMN 2.0)

Assumptions: N/A

Version:...
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-03-03
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version: 6.00

Existing Specifications: DDNTA v5.13
IE Information Exchange

NCTS New Computerised Transit System

L3 Reference Models:
L3-TRA-01-01-Standard Procedure
L3-TRA-01-02-Simplification Of The Standard
Procedure For Authorised Consignor or Consignee
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Process L4-TRA-01-03-04-Process Arrival - Handle AAR Response
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-03-04
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDNTA v5.13
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Rejection
From Office

Of
Destination
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Customs Office Of Departure

AAR
Response

IE003

Movement Information
Is Received

IE Information Exchange

NCTS New Computerised Transit System

Yes

L3 Reference Models:
L3-TRA-01-01-Standard Procedure
L3-TRA-01-02-Simplification Of The Standard
Procedure For Authorised Consignor or Consignee

AAR Anticipated Arrival Record
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Abbreviations used: Assumptions:
1. The logic for the fraud detection (in the context of “bureau de passage” and especially in case of diversion) can only be based on:
• At the Customs Office of Transit (on-line):
- The existence of the movement in the NCTS will be checked (by retrieving or requesting the ATR-information). If the movement doesn’t exist
at the Customs Office of Departure, the NCTS Accompanying Document or MRN of Transit Declaration in an electronically readable format will
be considered as forged.
- A warning will be given by the system if the movement is already recorded as having entered this country (of the Customs Office of Transit).
However, it has to be noted that two Customs Offices of Transit in the same country can occur. Customs Office of Entry and Office of Exit in case
where a movement exits from a Contracting Party towards a third country,
• At the Office of Departure (off-line):
- If a diversion has been reported, a check is performed against the consistency of the “frontier crossing pattern”, and the system gives a
warning if irregularities are detected. UNgen.060 describes the rules which will be applied to check the consistency.
2. In case of diversion of a movement marked as binding itinerary, the Customs Office of Transit will not request the authorisation from the
Customs Office of Departure to allow the Transit movement to cross the frontier. In other words the aspect of binding itinerary will be limited to
a warning to the Customs Officer at the Customs Office of Transit. As stated above, the Customs Office of Transit will only inform the Customs...

Version: 6.00

Existing Specifications: DDDNTA v5.13

ATR Anticipated Transit Record

IE Information Exchange

NCTS New Computerised Transit System

MRN Master Reference Number

L3 Reference Models: L3-TRA-01-14-Formalities at Office of
Transit

NCF Notification Crossing Frontier

Anticipated
Transit
Record
Request

IE114



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 40 of 96

Process L4-TRA-01-05-01-Send Status Request

Responding Customs Office
Status

Request

IE094

Send Status Request

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-05-01
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13

IE Information Exchange

NCTS New Computerised Transit System L3 Reference Models: L3-TRA-01-10-Status Check

Re
qu

es
tin

g 
Cu

st
om

s 
O

ffi
ce Cu

st
om

s 
O

ffi
ce

r

Status Check Initiated

Register Status Request
Information

NC
TS

Record Status Request Information Notify Responding Customs Office
of the Status Request

Status Request SentStatus Check to be
verified



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 41 of 96

Process L4-TRA-01-05-02-Handle Status Request

Requesting Customs Office Status
Response

IE095

Handle Status Request

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-05-02
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13
IE Information Exchange

NCTS New Computerised Transit System L3 Reference Models: L3-TRA-01-10-Status Check

CEADep Competent Authority of Enquiry At Departure

Re
sp

on
di

ng
 C

us
to

m
s 

O
ffi

ce

NC
TS

Status Request
Received

Record the Status Request Retrieve Status Notify the Requesting Customs
Office of the Status Response

Status Request Is
Answered

Cu
st

om
s 

O
ffi

ce
r



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 42 of 96

Process L4-TRA-01-05-03-Handle Status Response

Handle Status Response

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-05-03
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13
IE Information Exchange

NCTS New Computerised Transit System L3 Reference Models: L3-TRA-01-10-Status Check

Re
qu

es
tin

g 
Cu

st
om

s 
O

ffi
ce

NC
TS

Status Response Is
Received

Record the Status Response Identify if the Received with the
Available Status are Synchronized

Is the Received with
the Available Status

Synchronized?

Statuses to be
Synchronized

Status Response
Received

No

Yes

Cu
st

om
s 

O
ffi

ce
r



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 43 of 96

Process L4-TRA-01-05-Status Request

Status Request

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-05
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13

Re
sp

on
di

ng
 C

us
to

m
s 

O
ffi

ce

NC
TS

Cu
st

om
s 

O
ffi

ce
r

Receive Status
Request

Handle Status Request

Status Request Is
Answered

IE Information Exchange

NCTS New Computerised Transit System L3 Reference Models: L3-TRA-01-10-Status Check

CAEDes Competent Authority of Enquiry at Destination

CAEDep  Competent Authority of Enquiry at Departure

Re
qu

es
tin

g 
Cu

st
om

s 
O

ffi
ce

NC
TS Send Status Request

Cu
st

om
s

O
ffi

ce
r

Status Check Initiated

Handle Status Response

Status Check to be
verified

Is the Received with
the Available Status

Synchronized?

Statuses to be
Synchronized

Status Response
Received

No

Yes

Status
Respons

e

IE095

Status
Request

IE094



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 44 of 96

Process L4-TRA-01-06-01-Identify If The Information Is Sufficient To Start Enquiry
Co

m
pe

te
nt

 A
ut

ho
rit

y 
O

f E
nq

ui
ry

 A
t D

ep
ar

tu
re

NC
TS

Cu
st

om
s 

O
ffi

ce
r

Is The Information
Sufficient To Start

Enquiry?

Notify Holder Of The Transit
Procedure For Request On Non-

Arrived Movement
Start Time Limit -Wait for Response

IE141Stop Time Limit Notify IE140

Premises Of The Trader At Departure
Request on
Non-Arrived
Movement

IE140

Request On Non-
Arrived Movement

Notified To  Holder Of
The Transit Procedure

Holder Of The Transit
Procedure Is To Be
Notified Of Request

On Non-Arrived
Movement

Information Sufficient
To Start Enquiry

Identify If The Information Is
Sufficient To Start Enquiry

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-06-01
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13IE Information Exchange

NCTS New Computerised Transit System L3 Reference Models:
L3-TRA-01-11-Enquiry Procedure

Identify if Consignee Information Is
Sufficient

Yes

Time Limit Notify
IE140 Expires

No

Record Time Limit Notify IE140
Expiration

Enquiry Procedure Is
To Be Initiated



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 45 of 96

Process L4-TRA-01-06-02-Check Provided Information
Co

m
pe

te
nt

 A
ut

ho
rit

y 
O

f E
nq

ui
ry

 A
t D

ep
ar

tu
re

NC
TS

Cu
st

om
s 

O
ffi

ce
r

Record Information about Non-
Arrived Movement

Stop Timer -Wait For Response
IE141-

Did Alternative Proof
Provided?

Notify Involved Custom Offices for
Forwarded Arrival AdviceIdentify Declared Customs Offices

Is the Information
Sufficient

To Start Enquiry?

Recovery is
Recommended

In
vo

lv
ed

Cu
st

om
...

Forwarded
Arrival
Advice

IE024

Registration Of
Enquiry Request Is To

Be Initiated

Receive Information
about Non-Arrived

Movement

Check Provided Information

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-06-02
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13

IE Information Exchange

NCTS New Computerised Transit System L3 Reference Models: L3-TRA-01-11-Enquiry Procedure

Identify If Response Is Positive

is the Response
Positive? Movement Written-Off

Time Limit Wait
Response IE141

Expires

Record Time Limit Wait Response
IE141 Expiration

Identify If Information Is Sufficient
To Send Enquiry Request

No

No

Yes

Write the movement off manually
Yes

No

Identify Whether Alternative Proof
Is Provided

Yes
Record the Written-Off Movement



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 46 of 96

Process L4-TRA-01-06-03-Send Enquiry Request To The Indicated Office
Co

m
pe

te
nt

 A
ut

ho
rit

y 
O

f E
nq

ui
ry

 A
t D

ep
ar

tu
re

NC
TS

Cu
st

om
s 

O
ffi

ce
r

Register Enquiry Request

Record Enquiry Request
Enquiry Request
Regarding The

Same Movement Has
Been Sent?

Notify Customs Office Of
Destination  of Cancel Enquiry

Notification
Notify Customs Office Of

Destination of Enquiry Request
Start Time Limit -Wait For Enquiry

Response-

Customs Office Of
Destination

Notified Of Enquiry
Request

Identify Whether Enquiry Request
Regarding The Same Movement

Has Already Been Sent

Competent Authority Of Enquiry At Destination Cancel
Enquiry

Notification

IE059

Enquiry
Request

IE142

No

Yes

Information Sufficient
To Start Enquiry

Identify If Time Limit Notify IE140
Is Stopped

Is it stopped?

Identify Whether Alternative Proof
Is Provided

Has Alternative Proof
Been Provided After

The Enquiry Request?

No

Register Alternative Proof

Record Alternative Proof Stop Time Limit -Wait For Enquiry
Response-

Notify Office Of Destination Of The
Cancel Enquiry Notification

Identify All Involved Customs
Offices

Movement Written-Off

In
vo

lv
ed

Cu
st

om
s.

..

Forwarded
Arrival
Advice

IE024

Send Enquiry Request To The
Indicated Office

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-06-03
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13IE Information Exchange

NCTS New Computerised Transit System L3 Reference Models: L3-TRA-01-11-Enquiry Procedure

Stop Time Limit Notify IE140
No

Yes

Cancel
Enquiry

Notification

IE059

Write the movement off manually

Record the Written-Off Movement Notify All Involved Customs Offices
of Forwarded Arrival Advice



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 47 of 96

Process L4-TRA-01-06-04-Check If The Statuses Are Synchronised
Co

m
pe

te
nt

 A
ut

ho
rit

y 
O

f E
nq

ui
ry

 A
t D

ep
ar

tu
re

Cu
st

om
s 

O
ffi

ce
r

NC
TS

Time Limit -Awaiting
Receipt Of Control
Results- Expired

Record Time Limit -Awaiting
Receipt Of Arrival Advice- Expired

Record Time Limit -Awaiting
Receipt Of Control Results- Expired

Time Limit -Awaiting
Receipt Of Arrival
Advice- Expired

Start Time Limit T_Notify_IE140
Status Check

Is the Received with
the Available Status

Synchronized?

Enquiry
Recommended

Yes

Identify If The Arrival Advice Is
Missing

No

Is Arrival Advice
Missing? Receive Arrival Advice

Record Arrival Advice

No

Identify If Destination Control
Results Are Missing

Are Control Results
Missing?

Arrival Advice
Received and Arrival
Processing Is To Be

Resumed

No

Receive Destination
Control Results

Record Destination Control Results
Destination Control

Results -Type A or B-
Received and Arrival

Processing
Is To Be Resumed

Competent Authority Of Enquiry At Destination

Responding Customs Office Status
Request

IE094

Status
Response

IE095

Arrival
Advice

IE006

Destination
Control
Results

IE018

Check If The Statuses Are
Synchronised

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-06-04
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13IE Information Exchange

NCTS New Computerised Transit System
L3 Reference Models:
L3-TRA-01-10-Status Check
L3-TRA-01-11-Enquiry Procedure



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 48 of 96

Process L4-TRA-01-06-05-Take Decision On Enquiry Initiation
Co

m
pe

te
nt

 A
ut

ho
rit

y 
Of

 E
nq

ui
ry

 A
t D

ep
ar

tu
re

NC
TS

Cu
st

om
s 

Of
fic

er

Enquiry
Recommended

Register Decision To Initiate
Enquiry Procedure

Record Decision To Initiate Enquiry
Procedure

Is Enquiry Procedure
to Be Initiated?

Enquiry Procedure Is
Postponed

No

Enquiry Procedure to
Be Initiated?

Yes
Identify If Enquiry Procedure Is To

Be Initiated

Take Decision On Enquiry
Initiation

Version Date: 30-Mar-...
Legal (Business) Units in DG TAXUD: B1

Process: L4-TRA-01-06-05
Type: BPMN collaboration diagram (BPMN 2.0)

Assumptions: N/A

Version:...

Existing Specifications: DDNTA v5.13Abbreviations:

NCTS New Computerised Transit System L3 Reference Models:
L3-TRA-01-11-Enquiry Procedure
L3-TRA-01-12-Enquiry Response
Handling



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 49 of 96

Process L4-TRA-01-06-Handle Enquiry - Enquiry Procedure Option A

Premises Of The Trader At Departure
Information
about Non-

Arrived
Movement

IE141

Competent Authority Of Enquiry At Destination

Involved Customs Offices

Co
m

pe
te

nt
 A

ut
ho

rit
y 

O
f E

nq
ui

ry
 A

t D
ep

ar
tu

re

NC
TS

Cu
st

om
s 

O
ffi

ce
r

Identify If The Information Is Sufficient To
Start Enquiry Check Provided Information

Receive Information
about Non-Arrived

Movement

Timer -Wait For
Response IE141-

Expired

Enquiry Procedure Is
Postponed

Enquiry Procedure
Initiated?

No

Did Alternative Proof
Provided?

Movement Written-Off

Send Enquiry Request To The Indicated
Office

Request on
Non-Arrived
Movement

IE140

Forwarded
Arrival
Advice

IE024

Cancel
Enquiry

Notification

IE059

Enquiry
Request

IE142

Recovery is
Recommended

Customs Office Of
Destination

Notified Of Enquiry
Request

Time Limit -Awaiting
Receipt Of Control
Results- Expired

Time Limit -Awaiting
Receipt Of Arrival
Advice- Expired

Check If The Statuses Are Synchronised

Is Either The
Arrival Advice Or The
Destination Control
Results Received?

Arrival Advice
Received and Arrival
Processing Is To Be

Resumed

Yes

Take Decision On Enquiry InitiationNo Yes

Is The Information
Sufficient To Start

Enquiry?

No

is the Response
Positive?

Yes Yes

Is The Information
Sufficient To Start

Enquiry?

No

No

No

Yes

Yes

Has Alternative Proof
Been Provided After

The Enquiry Request?

No

Involved Customs Offices Forwarded
Arrival
Advice

IE024

Handle Enquiry - Enquiry...

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-06
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations used:

Version: 6.00

Existing Specifications: DDDNTA v5.13
IE Information Exchange

NCTS New Computerised Transit System L3 Reference Models: L3-TRA-01-11-Enquiry Procedure



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 50 of 96

Process L4-TRA-01-07-01-Information Exchange IE144_IE145 At Competent Authority Of Enquiry At Departure 
Co

m
pe

te
nt

 A
ut

ho
rit

y 
O

f E
nq

ui
ry

 A
t D

ep
ar

tu
re

NC
TS

Cu
st

om
s 

O
ffi

ce
r

Enquiry Information To
Be Sent

Receive Enquiry
Information Request

Record Enquiry Information
Request

Identify If Answer To Country Of
Destination Is Expected

Is Answer Expected?

Register Decision To Send Enquiry
Information To Country Of

Destination

Record Decision To Send Enquiry
Information To Country Of

Destination

Notify Competent Authority Of
Enquiry At Destination of Enquiry

Information Enquiry Information Is
Sent To

Country Of
Destination

Acknowledge Enquiry Information
Request

Enquiry Information
Request Received
and No Answer Is

Needed

Competent Authority Of Enquiry At Destination Enquiry
Information

Request

IE145

Enquiry
Information

IE144

Yes

No

Information Exchange IE145-IE144
At Competent Authority Of

Enquiry At Departure

Version Date: 30-Mar-... Legal (Business) Units in DG TAXUD: B1

Process: L4-TRA-01-07-01
Type: BPMN collaboration diagram (BPMN 2.0)

Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13

Abbreviations:

IE Information Exchange

NCTS New Computerised Transit System

L3 Reference Models:
L3-TRA-01-11-Enquiry Procedure
L3-TRA-01-12-Enquiry Response Handling



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 51 of 96

Process L4-TRA-01-07-02-Information Exchange IE144_IE145 At Competent Authority Of Enquiry At Destination
Co

m
pe

te
nt

 A
ut

ho
rit

y 
O

f E
nq

ui
ry

 A
t D

es
tin

at
io

n

Cu
st

om
s 

O
ffi

ce
r

NC
TS

Enquiry Information
Request To Be Sent

Notify Competent Authority Of
Enquiry At Departure of Enquiry

Information Request

Receive Enquiry
Information

Record Enquiry Information

Competent Authority Of Enquiry At Departure

Enquiry
Information

IE144

Is Answer Expected?

 Register Decision To Send Enquiry
Information Request To Country Of

Departure

Acknowledge Enquiry Information

Enquiry Information
Received

and No Answer Is
Needed

Record Decision To Send Enquiry
Information Request To Country Of

Departure
Enquiry Information

Request Sent To
Country Of Departure

Identify If Answer To Country Of
Departure Is Expected

Yes

No

Enquiry
Information

Request

IE145

Information Exchange IE144/IE145
At Competent Authority Of

Enquiry At Destination

Version Date: 30-Mar-... Legal (Business) Units in DG TAXUD: B1

Process: L4-TRA-01-07-02
Type: BPMN collaboration diagram (BPMN 2.0)

Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13

Abbreviations:

IE Information Exchange

NCTS New Computerised Transit SystemNCTS New Computerised Transit System
L3 Reference Models:
L3-TRA-01-11-Enquiry Procedure
L3-TRA-01-12-Enquiry Response Handling



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 52 of 96

Process L4-TRA-01-07-03-Carry Out Enquiry At Requested Office
Co

m
pe

te
nt

 A
ut

ho
rit

y 
O

f E
nq

ui
ry

 A
t D

es
tin

at
io

n

NC
TS

Cu
st

om
s 

O
ffi

ce
r

Record Enquiry Request At
Destination

Register  Enquiry Results

Record Enquiry Results

Is Arrival Advice
and/or Destination

 Control Results
Available?

Notify Competent Authority of
Enquiry at Departure of Destination

Control Results

Notify Competent Authority of
Enquiry at Departure of Enquiry

Response

Has The Arrival
Advice Been Sent

Earlier?

Notify Competent Authority of
Enquiry at Departure of Arrival

AdviceHas The Transit
Operation Ended

Within The Prescribed
 Time Limit?

Identify If Arrival Advice Has Been
Sent Earlier

Register If The Transit Operation
Has Ended Within The Prescribed

Time Limit

Record If The Transit Operation Has
Ended Within The Prescribed Time

Limit

Yes

No

Yes

No

No

Yes

Competent Authority Of Enquiry At Departure Enquiry
Response

IE143

Arrival
Advice

IE006
Destination

Control
Results

IE018

Enquiry Request
Received

Enquiry Is Complete
At Destination

Carry Out Enquiry At
Requested Office

Version Date: 30-Mar-... Legal (Business) Units in DG TAXUD: B1

Process: L4-TRA-01-07-03
Type: BPMN collaboration diagram (BPMN 2.0)

Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13

Abbreviations:

IE Information Exchange

NCTS New Computerised Transit System L3 Reference Models:
L3-TRA-01-11-Enquiry Procedure
L3-TRA-01-12-Enquiry Response Handling

TAD Transit Accompanying Document

Cancel
Enquiry

Notification

IE059

Receive Cancel
Enquiry Notification

Record Cancellation of the Pending
Enquiry Request



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 53 of 96

Process L4-TRA-01-07-04-Handle Negative Enquiry Response
Co

m
pe

te
nt

 A
ut

ho
rit

y 
O

f E
nq

ui
ry

 A
t D

ep
ar

tu
re

NC
TS

Cu
st

om
s 

O
ffi

ce
r

Handle Negative Enquiry
Response

Version Date: 30-Mar-... Legal (Business) Units in DG TAXUD: B1

Process: L4-TRA-01-07-05
Type: BPMN collaboration diagram (BPMN 2.0)

Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13

Abbreviations:

IE Information Exchange

Identify If Trader Was Informed Via
Request On Non-Arrived Movement

Request on Non-
Arrived Movement
 Has Already Been

Sent?
Stop Time Limit -Wait For Enquiry

Response-

Holder Of The Transit
Procedure Is To Be
Notified Of Request

On Non-Arrived
Movement

Wait For Time Limit
Information about

Non-Arrived
 Movement Response

Yes

No

Time Limit -Wait For
Enquiry Response-

Expired

Negative Enquiry
Response

-Unknown- Code 1

Register Result Check Of Negative
Answer -Duplicate-

Record Result Check Of Negative
Answer -Duplicate-

Negative Enquiry
Response

Assumed Duplicate
Code 2

Record Result Of the Decision
Related to the Recommendation of

Recovery
Is Recovery

Recommended?

Decision about the
Recommendation of Recovery

Recovery Procedure Is
To Be Initiated

Manually

NCTS New Computerised Transit System

L3 Reference Models:
L3-TRA-01-11-Enquiry Procedure
L3-TRA-01-12-Enquiry Response Handling

Stop Time Limit -Wait For Enquiry
Response- Identify Declared Customs Offices Notify Declared Customs Offices Of

Invalidation Notification

Movement Is
Invalidated

Notify Office Of Destination Of The
Cancel Enquiry Notification

Enquiry Request Is
Cancelled

Involved Customs Offices
Cancel
Enquiry

Notification

IE059

Invalidation
Notification

IE010

Yes

No

Invalidate Declaration



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 54 of 96

Process L4-TRA-01-07-05-Waiting For Paper Control Result To Arrive
Co

m
pe

te
nt

 A
ut

ho
rit

y 
O

f E
nq

ui
ry

 A
t

De
pa

rt
ur

e
NC

TS
Cu

st
om

s 
O

ffi
ce

r

Enquiry Response
-Returned Copy

Returned on- Code 3

Register Additional Evidence

Identify All Involved Customs
Offices

Notify All Involved Customs Offices
of Forwarded Arrival AdviceRecord Additional Evidence

Involved Customs Offices
Forwarded

Arrival
Advice

IE024

Movement Written-Off

Waiting For Paper Control Result
To Arrive

Version Date: 30-Mar-... Legal (Business) Units in DG TAXUD: B1

Process: L4-TRA-01-07-06
Type: BPMN collaboration diagram (BPMN 2.0)

Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13

Abbreviations:

IE Information Exchange

NCTS New Computerised Transit System

L3 Reference Models:
L3-TRA-01-11-Enquiry Procedure
L3-TRA-01-12-Enquiry Response Handling

Write-Off the movement manually

Record the Written-Off Movement



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 55 of 96

Process L4-TRA-01-07-Handle Enquiry - Enquiry Procedure Option B

Co
m

pe
te

nt
 A

ut
ho

rit
y 

O
f E

nq
ui

ry
 A

t D
ep

ar
tu

re

NC
TS

Cu
st

om
s

O
ffi

ce
r

Involved Customs Offices

Information Exchange IE145-IE144 At
Competent Authority Of Enquiry At

Departure
Additional Information

Required Additional Information
Exchanged

Customs Office Of
Destination

Notified Of Enquiry
Request

Time Limit -Wait For
Enquiry Response-

Expired

Receive the Enquiry
Response

Receive Destination
Control Results

Receive Arrival Advice

Waiting For Paper Control Result To Arrive

Handle Negative Enquiry Response

What Is The Type Of
Enquiry Response?

IE143 Enquiry Response
-Returned Copy Returned On- Code 3

Negative IE143 Enquiry Response
-Unknown- Code 1

Negative IE143 Enquiry Response
Assumed -Duplicate- Code 2

Customs Office Of
Destination Assumes
Itself Competent For

Recovery -IE143
Containing Code 4-

IE143 Enquiry Response -Competent For Recovery- Code 4

Record Arrival Advice

Receive Destination
Control Results

Record Destination Control Results Destination Control
Results Received
From Competent

Authority At
Destination and

Arrival Processing Is
To Be Resumed

Movement Written-Off

Is Movement Able
to Be Invalidated?

Recovery
Recommended?

No

Recovery Procedure Is
To Be Initiated

Manually

Yes

Request On Non-
Arrived Movement
Has Already Been

Sent ?

No

Holder Of The Transit
Procedure Is To Be
Notified Of Request

On Non-Arrived
Movement

No

Forwarded
Arrival
Advice

IE024

Co
m

pe
te

nt
 A

ut
ho

rit
y 

O
f E

nq
ui

ry
 A

t
De

st
in

at
io

n
NC

TS

Office Of Departure
Received All Relevant

Data For Enquiry
Procedure Option B

Carry Out Enquiry At Requested Office

Enquiry Request
Received

From the Competent
Authority

At Departure

Information Exchange IE144-IE145 At
Competent Authority Of Enquiry At

Destination

Additional Information
Required Additional Information

Exchanged

Cu
st

om
s.

..

Enquiry
Information

Request

IE145

Enquiry
Information

IE144

Arrival
Advice

IE006
Destination

Control
Results

IE018

Enquiry
Response

IE143

Destination
Control
Results

IE018

Identify Code Of Enquiry ResponseRecord Enquiry Response

Handle Enquiry - Enquiry
Procedure (Option B)

Version Date: 30-Mar-... Legal (Business) Units in DG TAXUD: B1

Process: L4-TRA-01-07
Type: BPMN collaboration diagram (BPMN 2.0)

Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13

Abbreviations:

IE Information Exchange

NCTS New Computerised Transit System

L3 Reference Models:
L3-TRA-01-11-Enquiry Procedure
L3-TRA-01-12-Enquiry Response Handling

Wait For Time Limit
Information about

Non-Arrived
 Movement Response

Yes

Movement Is
Invalidated

Yes

Cancel
Enquiry

Notification

IE059

Invalidation
Notification

IE010



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 56 of 96

Process L4-TRA-01-08-01-Checks If Place Of Irregularity Is In Country Of Departure
Co

m
pe

te
nt

 A
ut

ho
rit

y 
O

f R
ec

ov
er

y 
At

 D
ep

ar
tu

re

NC
TS

Cu
st

om
s 

O
ffi

ce
r

Condition Triggering
Recovery Procedure
Options A Fulfilled

Register Decision To Initiate
Recovery Procedure

Record Decision To Initiate
Recovery Procedure

Register Result Check If Country Of
Departure Is Competent For

Recovery

Record Result Check If Country Of
Departure Is Competent For

Recovery Is Competent Authority Of Recovery
At Departure Competent For Recovery?

Recovery Request  Is
To Be Sent To The

Competent Authority

No

Recovery Is To Be
Initiated At Competent
Authority Of Recovery

At Departure

Yes

Checks If Place Of Irregularity Is In
Country Of Departure

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-08-01
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13
NCTS New Computerised Transit System

L3 Reference Models: L3-TRA-01-13-Recovery
Procedure



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 57 of 96

Process L4-TRA-01-08-02-Send Recovery Request To The Competent Authority Of Country Of Destination
Co

m
pe

te
nt

 A
ut

ho
rit

y 
O

f R
ec

ov
er

y 
At

De
pa

rt
ur

e
NC

TS
Cu

st
om

s 
O

ffi
ce

r

Notify the Competent
Authority Of Recovery

In Any Country of
Recovery Request

Start Time Limit -Wait for
Recovery Acceptance

Notification-Competent Authority
Of Recovery At

Departure Is Not
Competent For

Recovery

Competent Authority
Of Recovery Is

Notified Of Recovery
Request

Competent Authority Of Recovery In Any Country

Recovery
Request

IE150

Send Recovery Request To The
Competent Authority Of Country

Of Destination

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-08-02
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13
IE Information Exchange

NCTS New Computerised Transit System
L3 Reference Models: L3-TRA-01-13-Recovery
Procedure



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 58 of 96

Process L4-TRA-01-08-03-Country Checks Competency
Co

m
pe

te
nt

 A
ut

ho
rit

y 
O

f R
ec

ov
er

y 
In

 A
ny

 C
ou

nt
ry

NC
TS

Cu
st

om
s 

O
ffi

ce
r

Country Checks Competency

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1
Process: L4-TRA-01-08-03
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13
IE Information Exchange

Recovery Request
Received

Record Recovery Request

Register Decision About
Competency For Recovery

Record Decision About
Competency For Recovery

Notify the CA Of Recovery At
Departure of Recovery Acceptance

Notification
Identify If Authority Is Competent

For Recovery
Is Authority

Competent For
Recovery?

Authority Is Not
Competent For

Recovery

No

Recovery Is To Be
Accomplished At

Competent Authority
Of Recovery At

Responsible Country

Yes

Co
m

pe
te

nt
... Recovery

Acceptance
Notification

IE151

NCTS New Computerised Transit System
L3 Reference Models: L3-TRA-01-13-Recovery
Procedure

CA Competent Authority



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 59 of 96

Process L4-TRA-01-08-04-Accomplish Recovery Procedure At Destination
Co

m
pe

te
nt

 A
ut

ho
rit

y 
O

f R
ec

ov
er

y 
In

 A
ny

 C
ou

nt
ry

NC
TS

Cu
st

om
s 

O
ffi

ce
r

Accomplish Recovery Procedure At
Destination

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1
Process: L4-TRA-01-08-04
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13

Competent Authority Of Recovery At Departure

Record Start Of Recovery In
Responsible Country

Register Accomplishment Of
Recovery Procedure At Responsible

Country

Record Accomplishment Of
Recovery Procedure At Responsible

Country

Notify the
Competent Authority

At Responsible
Country of Recovery
Dispatch Notification

Register Start Of Recovery In
Responsible Country

Recovery
Dispatch

Notification

IE152

Recovery Completed

Authority Is
Competent For

Recovery

Recovery Acceptance
Notification Is Positive
and Recovery Is To Be

Accomplished At
Responsible Country

IE Information Exchange

NCTS New Computerised Transit System

L3 Reference Models: L3-TRA-01-13-Recovery
Procedure



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 60 of 96

Process L4-TRA-01-08-05-Accomplish Recovery Procedure At Departure

Co
m

pe
te

nt
 A

ut
ho

rit
y 

O
f R

ec
ov

er
y 

At
 D

ep
ar

tu
re

NC
TS

Cu
st

om
s 

O
ffi

ce
r

Accomplish Recovery Procedure At
Departure

Version Date: 30-Mar-...

Legal (Business) Units in DG
TAXUD: B1

Process: L4-TRA-01-08-05
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13IE Information Exchange

Register Start Of Recovery At
Departure

Notify all the Involved Customs
Offices of Recovery Communication

Notify the Premises Of The Trader
At Departure of Recovery

Notification
Record Start Of Recovery At

Departure

Register Accomplishment Of
Recovery Procedure At Departure

Record Accomplishment Of
Recovery Procedure At Departure

Recovery Procedure
Accomplished At

Departure

In
vo

lv
ed

Cu
st

om
...

Recovery
Communicati

on

IE063

Pr
em

is
es

O
f T

he
...

Recovery
Notification

IE035

Competent Authority
For Recovery Is At

Departure

Recovery Acceptance
Notification Is
Negative and

Recovery Is To Be
Accomplished At

Departure

NCTS New Computerised Transit System
L3 Reference Models: L3-TRA-01-13-Recovery
ProcedureAES Automated Export System

AE
S Recovery

Communicati
on To AES

IE048

Identify If Transit Is External or
Internal

Notify the AES of Recovery
Communication To AES

Is Transit External or
Internal?

Internal

External

Identify If Time Limit -Recovery
Recommended- Expired

Has Time Limit
-Recovery

Recommended-
Expired?

Stop Time Limit -Recovery
Recommended-

No

Yes



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 61 of 96

Process L4-TRA-01-08-06-Send Information To Involved Parties

Involved Customs Offices

Co
m

pe
te

nt
 A

ut
ho

rit
y 

O
f R

ec
ov

er
y 

At
 D

ep
ar

tu
re

NC
TS

Cu
st

om
s 

O
ffi

ce
r

Send Information To Involved
Parties

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1
Process: L4-TRA-01-08-06
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations...
Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13
IE Information Exchange

NCTS New Computerised Transit System L3 Reference Models: L3-TRA-01-13-Recovery
Procedure

Register Start Of Recovery At
Competent Authority Of Recovery

In Other Country

Notify all the Involved Customs
Offices of Recovery Communication

Record Start Of Recovery At
Competent Authority Of Recovery

In Responsible County

Recovery Acceptance
Notification Is Positive
and Recovery Is To Be

Accomplished At
Competent Authority

Of Recovery In
Responsible  Country

All Involved Offices
Related To The
Movement Are

Notified

Identify All Involved Customs
Offices

Identify If Transit Is External or
Internal

AES

Holder Of The Transit Procedure

Is Transit External or
Internal?

Notify the AES of Recovery
Communication To AES

Internal

External

Notify the Holder of Transit
Procedure of Recovery Notification

Identify If Time Limit -Recovery
Recommended- Expired

Has Time Limit
-Recovery

Recommended-
Expired?

Stop Time Limit -Recovery
Recommended-

No

Yes

Recovery
Communicati

on To AES

IE048

Recovery
Communicati

on

IE063

Recovery
Notification

IE035



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 62 of 96

Process L4-TRA-01-08-07-Departure Discharges MRN In The System
Co

m
pe

te
nt

 A
ut

ho
rit

y 
O

f R
ec

ov
er

y 
At

 D
ep

ar
tu

re

NC
TS

Cu
st

om
s 

O
ffi

ce
r

Departure Discharges MRN In The
System

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-08-07
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13IE Information Exchange

Record Write Off Transit Movement
After Recovery

Notify the Holder of the Transit
Procedure of Write-Off Notification

Premises Of The Trader At Departure
Write-Off

Notification

IE045

Accomplishment Of
Recovery Procedure

Recorded

Movement Is Written-
Off.

NCTS New Computerised Transit System L3 Reference Models: L3-TRA-01-13-Recovery
Procedure

Identify All Involved Offices Which
Did Not Send Recovery Dispatch

Notification
Notify the CA At Any Other Country
of Recovery Dispatch Notification

All Involved Offices
Are Informed

Record Recovery Dispatch
Notification

Recovery Dispatch
Notification Received

Involved Customs Offices
Recovery
Dispatch

Notification

IE152



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 63 of 96

Process L4-TRA-01-08-Handle Recovery - Recovery Procedure Option A

Co
m

pe
te

nt
 A

ut
ho

rit
y 

O
f R

ec
ov

er
y 

At
 D

ep
ar

tu
re

NC
TS

Cu
st

om
s 

O
ffi

ce
r

Record Time Limit -Recovery
Recommended- Expired

Time Limit -Recovery
Recommended-

Expired

Information About
Non-Arrived

Movement With
Insufficient

Information or
With Information For
Recovery Received

Recovery Procedure Is
To Be Initiated

Manually Due To
Suspicion of Fraud

Checks If Place Of Irregularity Is In Country
Of Departure

Is Competent
Authority Of Recovery

At Departure
Competent For

Recovery?

Send Recovery Request To The Competent
Authority Of Country Of Destination

Co
m

pe
te

nt
 A

ut
ho

rit
y 

O
f R

ec
ov

er
y 

In
 A

ny
 C

ou
nt

ry

NC
TS

Cu
st

om
s 

O
ffi

ce
r

Notification For
Recovery Competency

Received

Recovery
Request

IE150

Receive Recovery
Acceptance
Notification

Timer -Wait for
Recovery

Acceptance
Notification- Expired

Country Checks Competency

Record Recovery Acceptance
Notification

Identify If Recovery Acceptance
Notification Is Positive

Is Recovery
Acceptance

Notification Positive?

No

Is Authority
Competent For

Recovery?

Authority Is Not
Competent For

Recovery

No

Yes

Recovery Completed
At Destination

Accomplish Recovery Procedure At
DestinationYes

Accomplish Recovery Procedure At
Departure

In
vo

lv
ed

Cu
st

om
...

Recovery
Communicati

on

IE063

Pr
em

is
es

O
f T

he
...

Recovery
Notification

IE035

Gu
ar

an
to

r

Guarantor
Notification

IE023

Recovery
Acceptance
Notification

IE151

Send Information To Involved Parties

Departure Discharges MRN In The System

Movement Written Off

Write-Off
Notification

IE045

Write-Off
Notification

IE045

Receive Recovery
Dispatch Notification

Recovery
Dispatch

Notification

IE152

Handle Recovery - Recovery
Procedure Option A

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-08
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13

NCTS New Computerised Transit System

IE Information Exchange

AES Automated Export System

L3 Reference Models: L3-TRA-01-13-
Recovery Procedure

Yes

Recovery
Communicati

on

IE063
Recovery
Dispatch

Notification

IE152

AE
S Recovery

Communicati
on To AES

IE048

Recovery
Notification

IE035

Recovery Procedure Is
To Be Initiated

Manually Due To
Suspicion of Fraud

(Following Incident)

Recovery
Communicati

on To AES

IE048

No



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 64 of 96

Process L4-TRA-01-09-01-Decide About Transfer Of Competency
Co

m
pe

te
nt

 A
ut

ho
rit

y 
O

f R
ec

ov
er

y 
At

 D
ep

ar
tu

re

NC
TS

Cu
st

om
s 

O
ffi

ce
r

Identify If Recovery Acceptance
Notification Previously Sent Was

Positive
Is Recovery
Acceptance

Notification Positive?

Record Recovery Request

Register Decision About Transfer
Of Competency

Record Decision About Transfer Of
Competency

Notify the CA Of Recovery At
Departure of Recovery Acceptance

Notification
Recovery Request

Received

Request For Recovery
Enquiry Response

Containing Code 4 Is
Received

Recovery Acceptance
Notification Is
Negative and

Recovery Is To Be
Accomplished At

Departure

Recovery Acceptance
Notification Is Positive
and Recovery Is To Be

Accomplished At
Responsible Country

Notify all the Involved Customs
Offices of Recovery Communication

Customs Office Requesting Competency For Recovery Recovery
Acceptance
Notification

IE151

Involved Customs Offices
Recovery

Communicati
on

IE063

Decide About Transfer Of
Competency

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-09-01
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13IE Information Exchange

NCTS New Computerised Transit System

AES Automated Export System

L3 Reference Models: L3-TRA-01-13-
Recovery Procedure

AES
Recovery

Communicati
on To AES

IE048

Identify If Transit Is External or
Internal

Is Transit External or
Internal?

Notify the AES of Recovery
Communication To AES

External

Stop Timer -Time To Start Enquiry-

Stop Timer -Wait For Enquiry
Response-

Notify the Holder of Transit
Procedure of Recovery Notification

Yes

Internal

Stop Time Limit -Recovery
Recommended-

Holder Of The Transit Procedure Recovery
Notification

IE035

No



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 65 of 96

Process L4-TRA-01-09-Handle Recovery - Recovery Procedure Option B

Holder Of The Transit Procedure

Co
m

pe
te

nt
 A

ut
ho

rit
y 

O
f R

ec
ov

er
y 

In
 A

ny
Co

un
tr

y
Cu

st
om

s
O

ffi
ce

r
NC

TS

Co
m

pe
te

nt
 A

ut
ho

rit
y 

O
f R

ec
ov

er
y 

At
 D

ep
ar

tu
re

NC
TS

Cu
st

om
s

O
ffi

ce
r

Customs Office Requesting Competency For Recovery

Recovery
Request

IE150

Involved Customs Offices Recovery
Communicati

on

IE063

Receive Recovery
Request From Any

Office

Customs Office Of
Destination Assumes
Itself Competent For

Recovery -IE143
Containing Code 4-

Decide About Transfer Of Competency

Receive Recovery
Acceptance
Notification

Record Recovery Acceptance
Notification Is Recovery

Acceptance
Notification Positive?

Is Recovery
Acceptance

Notification Positive?

Recovery
Acceptance
Notification

IE151

Handle Recovery - Recovery
Procedure Option B

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-09
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13IE Information Exchange

NCTS New Computerised Transit System
L3 Reference Models: L3-TRA-01-13-
Recovery ProcedureAES Automated Export System

AES
Recovery

Communicati
on To AES

IE048

Recovery To Be
Accomplished At

Destination

Guarantee Is To Be
Released

Recovery Completed

Accomplish Recovery Procedure At
Departure Departure Discharges MRN In The System

Accomplish Recovery Procedure At
Destination

Yes

No

Yes

Recovery To Be
Accomplished At

Departure

No

Receive Recovery
Dispatch Notification

Recovery
Dispatch

Notification

IE152

Recovery
Notification

IE035

Write-Off
Notification

IE045

Recovery
Communicati

on

IE063

Recovery
Communicati

on To AES

IE048

Recovery
Dispatch

Notification

IE152



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 66 of 96

Process L4-TRA-01-11-01-Submit Request For Movement Information
An

y 
Cu

st
om

s 
O

ffi
ce

NC
TS

Cu
st

om
s 

O
ffi

ce
r

Submit request for Movement
Information

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-11-01
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13
IE Information Exchange

Register Request On Movement
Information

Record Request On Movement
Information

Is Movement Information
Available?

Acknowledge Unavailability
Movement Information

Acknowledge That Movement
Information Is Available

Identify If Movement Information Is
Available At The Requesting Office

Movement Information
Is Displayed At The
Requesting Office

Notify Customs Office Of Departure
of Movement Query

Customs Office Of Departure
Movement

Query

IE027

Movement Information
Requested

Movement Query Sent
To Customs Office Of

Departure

NCTS New Computerised Transit System
L3 Reference Models:  L3-TRA-01-15-Movement Information Query

No

Yes

MRN Master Reference Number



EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)

ANNEX 1: MODEL GRAPHICS

SC22-QTM007-DLV-007-5.5-0-1-2 Version 7.00 Version Date 30/03/2021 Page 67 of 96

Process L4-TRA-01-11-02-Handle Request For Movement Information
Cu

st
om

s 
Of

fic
e 

Of
 D

ep
ar

tu
re Cu

st
om

s
Of

fic
er

NC
TS

Movement Query Is
Received

Record Movement Query Notify Requesting Office of Positive
Response to Movement Query

Identify If Movement Information Is
Available At Customs Office Of

Departure
Is Movement
Information
Available?

Any Customs Office
Movement

Query

IE027

Handle Request for Movement
Information

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-11-02
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13IE Information Exchange

Response to
Movement

Query

IE038

NCTS New Computerised Transit System
L3 Reference Models:  L3-TRA-01-15-Movement
Information Query

Yes

Positive Response to
Movement Query Is

Sent

Negative Response to
Movement Query Is

Sent

Notify Requesting Office of
Negative Response to Movement

Query
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Movement
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-11-03
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13IE Information Exchange

NCTS New Computerised Transit System
L3 Reference Models:  L3-TRA-01-15-Movement
Information Query
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Process L4-TRA-01-11-Process Query Movement Information
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Process Query
Movement Information

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-11
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13
IE Information Exchange

NACK Non-Acknowledgement

NCTS New Computerised Transit System

L3 Reference Models:  L3-TRA-01-15-Movement
Information Query
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Movement Query
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No
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Negative Response to
Movement Query Is
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Positive Response to
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Process L4-TRA-01-12-01 Handle Incident Information
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Handle Incident Information

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-12-01
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations...
Assumptions:

- Nearest Customs Office to the place of the incident occurred is
notified of the incident.
- In justified cases, Customs Officer may decide to perform a control of
the goods (part of decision by Customs to continue or end the
movement)

Version:...

Existing Specifications: DDDNTA v5.13IE Information Exchange

NCTS New Computerised Transit System
L3 Reference Models: L3-TRA-01-03-Incidents En Route
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IE181
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Office Of Departure
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Movement
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Process Incidents En Route

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-12
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations...
Assumptions:

- Nearest Customs Office to the place of the incident occurred is
notified of the incident.
- In justified cases, Customs Officer may decide to perform a control of
the goods (part of decision by Customs to continue or end the
movement)

Version:...

Existing Specifications: DDDNTA v5.13

IE Information Exchange

NCTS New Computerised Transit System

L3 Reference Models: L3-TRA-01-03-Incidents En Route

MRN Master Reference Number
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Process L4-TRA-01-13-01-Capture MRN At Customs Office Of Exit For Transit
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Capture MRN At Customs...

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-13-01
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations used:

Version: 1.00

Existing Specifications: DDDNTA v5.13

NCTS New Computerised Transit System
L3 Reference Models:
L3-TRA-01-01-Standard Procedure
L3-TRA-01-02-Simplification Of The Standard
Procedure For Authorised Consignor or Consignee

Movement Arrives at
Customs Office of Exit

For Transit

MRN Master Reference Number
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-13-02
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations used:

Version: 1.00

Existing Specifications: DDDNTA v5.13
IE Information Exchange

NCTS New Computerised Transit System
L3 Reference Models:
L3-TRA-01-01-Standard Procedure
L3-TRA-01-02-Simplification Of The Standard
Procedure For Authorised Consignor or Consignee
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Process L4-TRA-01-13-03-Receive Anticipated Exit for Transit Record Information
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Receive Anticipated Exit f...

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-13-03
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations used:

Version: 1.00

Existing Specifications: DDDNTA v5.13

NCTS New Computerised Transit System
L3 Reference Models:
L3-TRA-01-01-Standard Procedure
L3-TRA-01-02-Simplification Of The Standard
Procedure For Authorised Consignor or Consignee

AXR Anticipated Exit for Transit Record
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-13-04
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations used:

Version: 1.00

Existing Specifications: DDDNTA v5.13
IE Information Exchange

NCTS New Computerised Transit System
L3 Reference Models:
L3-TRA-01-01-Standard Procedure
L3-TRA-01-02-Simplification Of The Standard
Procedure For Authorised Consignor or Consignee
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Process L4-TRA-01-13-Process Formalities Prior To Exit Of Goods At Customs Office Of Exit For Transit
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-13
Type: BPMN collaboration diagram (BPMN 2.0)

Assumptions: N/A

Version:...

Existing Specifications: DDDNTA v5.13Abbreviations:

NCTS New Computerised Transit System L3 Reference Models:
L3-TRA-01-01-Standard Procedure
L3-TRA-01-02-Simplification Of The Standard
Procedure For Authorised Consignor or ConsigneeMRN Master Reference Number
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-02-00
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: Guarantee is released for a specific movement and can
be performed for more than one movements.

Version:...

Existing Specifications: DDDNTA v5.13NCTS New Computerised Transit System
L3 Reference Models:
L3-TRA-01-16-Registration of Guarantee
L3-TRA-01-02-Simplification Of The Standard
Procedure For Authorised Consignor or Consignee
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-02-01
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: More than one Customs Office of Guarantee can be involved.

Version:...

Existing Specifications: DDDNTA v5.13

NCTS New Computerised Transit System

IE Information Exchange
L3 Reference Models: L3-TRA-01-16-Registration of Guarantee
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Process L4-TRA-02-03-Register Guarantee Usage
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Version Date: 30-Mar-2021 Legal (Business) Units in DG TAXUD: B1
Process: L4-TRA-02-03
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations used: Assumptions: More than one Customs Office of Guarantee can be involved.

Version: 7.00
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IE Information Exchange

NCTS New Computerised Transit System
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Guarantee Is Managed
By The Office Of
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Perform Guarantee Validation
Checks

Yes

No

Existing Specifications: DDDNTA v5.13

L3 Reference Models: L3-TRA-01-16-Registration of Guarantee
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-02-04
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: More than one Customs Office of guarantee can be involved.

Version:...

Existing Specifications: DDDNTA v5.13

NCTS New Computerised Transit System

IE Information Exchange
L3 Reference Models: L3-TRA-01-02-Simplification Of The Standard Procedure For Authorised Consignor or Consignee
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Process L4-TRA-02-05-Release Guarantee
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Guarantees Released
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-02-05
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: More than one Customs Office of guarantee can be involved.

Version:...

Existing Specifications: DDDNTA v5.13

NCTS New Computerised Transit System

IE Information Exchange

L3 Reference Models: L3-TRA-01-02-Simplification Of The Standard Procedure For Authorised Consignor or Consignee
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Is Guarantee Type
0,1,2,4 or 9?
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Process L4-TRA-02-06-Cancel Guarantee Usage
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Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-02-06
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: More than one Customs Office of Guarantee can be involved.

Version:...

Existing Specifications: DDDNTA v5.13

NCTS New Computerised Transit System

IE Information Exchange
L3 Reference Models: L3-TRA-01-16-Registration of
Guarantee
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No

Record Guarantee Use Cancelation

Guarantee Use
Cancelation Received

Identify Guarantee Types Notify Customs Office of Guarantee
of Guarantee Use Cancelation

Guarantee
Use

Cancellation

IE204
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Process L4-TRA-02-07-Manage Guarantor
Cu

st
om

s 
Of

fic
e 

Of
 G

ua
ra

nt
ee

Cu
st

om
s 

Of
fic

er
NC

TS Record Information Concerning The
Guarantor

Guarantor Data Need
To Be Maintained

Register Information Concerning
The Guarantor

Information
Concerning The

Guarantor Is Recorded

Manage Guarantor

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-02-07
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: More than one Customs Office of Guarantee can be involved.

Version:...

Existing Specifications: DDDNTA v5.13NCTS New Computerised Transit System

L3 Reference Models: N/A
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Process L4-TRA-02-08-Capture Access Code

Capture Access Code

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-02-08
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations...
Assumptions:
1. This process is related to a comprehensive guarantee (code ‘1’) or to a
guarantee waiver (code ‘0’).

2. More than one Customs Office of Guarantee can be involved.

Version:...

Existing Specifications: DDDNTA v5.13

Cu
st

om
s 

Of
fic

e 
Of

 G
ua

ra
nt

ee

NC
TS

Cu
st

om
s

Of
fic

er

Premises Of The Trader At Departure
Guarantee

Access Codes

IE026

Receive Guarantee
Access Codes From
Holder Of Transit

Procedure

Record Guarantee Access Codes

Guarantee Access
Codes Recorded

Perform Validation On Guarantee
Access Codes

IE Information Exchange

NCTS New Computerised Transit System
L3 Reference Models: N/A

Is Technical Validation
Successful?

Yes Yes

Guarantee Access
Codes Are Rejected

No
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Process L4-TRA-03-00- Transit Guarantee Validation Management Master Process
Cu

st
om

s 
Au

th
or

ity
Transit Guarantee

Validation Management
Master Process

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-03-00
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions:
- Guarantee is released for a specific movement and
can be performed for more than one movements.
- Comprehensive guarantee includes guarantee waiver
in meaning of reduction of the reference amount to 0%.

Version:...

Existing Specifications: FSS_NCTS CORR2013 2
v1.00

NCTS New Computerised Transit System

L3 Reference Models: N/A

What Is The Form Of
Provided Guarantee?

Process Individual Guarantee
In The Form Of Vouchers

In the Form Of Vouchers

Process Individual Guarantee
By GuarantorUndertaking By Guarantor

Emission Right
Granted?

Cancel Individual
Guarantee In The
Form Of Vouchers

No

Sell NCTS Individual
Guarantee Vouchers

Yes

Cancel And Revoke Individual
Guarantee In The Form Of

Vouchers

Yes

Individual Guarantee
In The Form Of

Vouchers Cancelled
No

Guarantee Registered

Process Comprehensive
Guarantee Cancel and Revoke

Comprehensive Guarantee

Which Procedure To
Be Followed?

Cancel (and Revoke) Comprehensive Guarantee

Guarantee
Cancellation

Registered and
Guarantor_s Liability

Liberated

Update Comprehensive
Guarantee Data

Update

No Action On Guarantee

Review Amounts Of
Comprehensive Guarantee

Re-calculate Guarantee Amount

Individual Guarantee
For Registration

Received

Comprehensive
Guarantee For

Registration Received
Is Comprehensive
Guarantee Already

Registered?

No

Yes
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Process L4-TRA-03-01-Process Individual Guarantee By Guarantor
Cu

st
om

s 
Of

fic
e 

Of
 G

ua
ra

nt
ee

NC
TS

Generate GRN
Record Data Of

Individual Guarantee

Cu
st

om
s 

Of
fic

er

Customs Officer Has
Accepted Presented
Individual Guarantee

Document

Register Data Of
Individual Guarantee

Register Type Of
Monitoring and Access

Code

Record Type Of
Monitoring and Access

Code
Individual Guarantee

Accepted

Process Individual Guarantee by
Guarantor

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: A5

Process: L4-TRA-03-01
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: More than one Customs Office of guarantee can be involved.

Version:...

Existing Specifications: FSS_NCTS CORR2013 2
v1.00NCTS New Computerised Transit System

GRN Guarantee Reference Number L3 Reference Models: N/A
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Process L4-TRA-03-02-Process Comprehensive Guarantee

Process Comprehensive Guarantee

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: A5

Process: L4-TRA-03-02
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: More than one Customs Office of guarantee can be involved.

Version:...

Existing Specifications: FSS_NCTS CORR2013 2
v1.00

Cu
st

om
s 

Of
fic

e 
Of

 G
ua

ra
nt

ee

Cu
st

om
s 

Of
fic

er

Register Type Of
Monitoring and Access

Code

NC
TS

Record Type Of
Monitoring and Access

Code

Assessment Of A
Comprehensive

Guarantee Has Been
Asked

Register Data Of
Comprehensive

Guarantee

Record Data Of
Comprehensive

Guarantee Comprehensive
Guarantee Accepted

Generate GRN

NCTS New Computerised Transit System

GRN Guarantee Reference Number
L3 Reference Models: N/A
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Process L4-TRA-03-03-Review Amounts Of Comprehensive Guarantee

Review Amounts of
Comprehensive Guarantee

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: A5

Process: L4-TRA-03-03
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations...
Assumptions:

1. This process includes guarantee waiver and individual guarantee with
multiple usage. The term ‘comprehensive guarantee’ covers the three
situations, but the potential differences will be highlighted where
considered necessary in the text of the processes.
2. More than one Customs Office of guarantee can be involved.

Version:...

Existing Specifications: FSS_NCTS CORR2013 2
v1.00
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st
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Of
fic

e 
Of

 G
ua

ra
nt

ee

NC
TS

Cu
st

om
s 

Of
fic

er

Review Of Reference -
Guarantee Amount

Initiated

Register Recalculated
Reference or

Guarantee Amount

Record Recalculated
Reference or

Guarantee Amount
Is Recalculated

Amount Higher Than
Actual Amount?

Comprehensive
Guarantee Remains

Valid

Identify If Recalculated
Amount Is Higher Than

Actual Amount

Register Decision To
Update or Cancel
Comprehensive

Guarantee

Record Decision To
Update or Cancel
Comprehensive

Guarantee Is Comprehensive
Guarantee To Be

Updated?

Yes

Acknowledge
Recalculated Amount Is
Not Higher than Actual

Amount

No

Cancel and Revoke
Comprehensive Guarantee

No

Assessment Of A
Comprehensive

Guarantee Has Been
Asked

NCTS New Computerised Transit System
L3 Reference Models: N/A

Update Comprehensive
Guarantee Data

Yes

Comprehensive
Guarantee Is Update
By Customs Office Of

Guarantee
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Process L4-TRA-03-04-Update Comprehensive Guarantee Data

Premises Of The Trader At Departure
Guarantee

Update
Notification

IE225

Cu
st

om
s 

O
ffi

ce
 O

f G
ua

ra
nt

ee

Cu
st

om
s 

O
ffi

ce
r

NC
TS

Comprehensive
Guarantee Update Is
Requested by Trader

Comprehensive
Guarantee Update

Is Initiated By
Customs Office Of

Guarantee

Register New
Comprehensive
Guarantee Data

Notify IE225 To Holder
Of The Transit

Procedure Comprehensive
Guarantee Data

Updated and Holder
Of Transit Procedure

Notified

Record New
Comprehensive
Guarantee Data

Update Comprehensive
Guarantee Data

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: A5

Process: L4-TRA-03-04
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: More than one Customs Office of guarantee can be involved.

Version:...

Existing Specifications: FSS_NCTS CORR2013 2
v1.00IE Information Exchange

NCTS New Computerised Transit System
L3 Reference Models: N/A
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Process L4-TRA-03-05-Cancel and Revoke Comprehensive Guarantee
Cu

st
om

s 
O

ffi
ce

 O
f G

ua
ra

nt
ee

NC
TS

Cu
st

om
s 

O
ffi

ce
r

Premises Of The Trader At Departure

Cancellation Of
Comprehensive

Guarantee Is Initiated
By Customs Office Of

Guarantee

Register Request For
Cancellation Of
Comprehensive

Guarantee

Record Request For
Cancellation Of
Comprehensive

Guarantee

Office of the Guarantee

Notify IE231

Comprehensi
ve Guarantee
Cancellation
Notification

IE231

Notify IE228

Comprehensi
ve Guarantee
Cancellation

Liability
Liberation

IE228

Guarantee
Cancellation

Registered and
Guarantor_s Liability

Liberated

Cancellation Of
Comprehensive

Guarantee Is Initiated
By Guarantor

Identify Of All Covered
Movements Are

Written-Off
Are All Covered

Movements Written-
Off?No

Record Cancellation Of
Comprehensive

Guarantee
Record Release Of

Liability Of Guarantor
Yes

Cancel and Revoke
Comprehensive Guarantee

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: A5

Process: L4-TRA-03-05
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions:

1. This process includes guarantee waiver and individual guarantee
with multiple usage. The term ‘comprehensive guarantee’
covers the three situations, but the potential differences
will be highlighted in description of the processes.

2. More than one Customs Office of guarantee can be involved.

Version:...

Existing Specifications: FSS_NCTS CORR2013 2
v1.00

NCTS New Computerised Transit System

IE Information Exchange

L3 Reference Models: N/A
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Process L4-TRA-03-06-Process Individual Guarantee In The Form Of Vouchers

Process Individual Guarantee in
the Form of Vouchers

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: A5

Process: L4-TRA-03-06
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: More than one Customs Office of guarantee can be involved.

Version:...

Existing Specifications: FSS_NCTS CORR2013 2
v1.00

Cu
st
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Of
fic

e 
Of
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ra
nt

ee

Cu
st

om
s 

Of
fic

er

Acknowledge GRN For
Individual Guarantee In
The Form Of Vouchers

NC
TS

The Presented
Individual Guarantee

In The Form Of
Vouchers Is Accepted
By Customs Officer

Register Data Of
Individual Guarantee In
The Form Of Vouchers

Record Data Of
Individual Guarantee In
The Form Of Vouchers

Emission Right
Granted

Generate GRN

NCTS New Computerised Transit System

GRN Guarantee Reference Number
L3 Reference Models: N/A
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Process L4-TRA-03-07-Sell NCTS Individual Guarantee Vouchers

Sell NCTS Individual Guarantee
Vouchers

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: A5

Process: L4-TRA-03-07
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: More than one Customs Office of Guarantee can be involved.

Version:...

Existing Specifications: FSS_NCTS CORR2013 2
v1.00

Office of the Guarantee
Individual
Guarantee

Voucher Sold

IE224

Cu
st

om
s 

O
ffi

ce
 O

f G
ua
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nt

ee

Cu
st

om
s 

O
ffi

ce
r

NC
TS Receive IE224 Sent By

Guarantor

Register Information
About Sold NCTS

Individual Guarantee
Vouchers

Information About
Sold NCTS Individual

Guarantee Vouchers Is
Recorded

Guarantor Informed
Customs Officer About
Sold NCTS Individual
Guarantee Vouchers

Perform Validation Of
IE224

Is Technical Validation
Successful?

IE224 Is Rejected

No

Record Information
About Sold NCTS

Individual Guarantee
Vouchers

Yes

NCTS New Computerised Transit System

IE Information Exchange
L3 Reference Models: N/A
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Process L4-TRA-03-08-Cancel and Revoke Individual Guarantee In The Form Of Vouchers

Office of the Guarantee Individual
Guarantee
Voucher

Revocation
Notification

IE229

Cu
st

om
s 

Of
fic

e 
Of

 G
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ra
nt

ee

Cu
st

om
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Of
fic

er
NC

TS Record Cancellation or
Revocation Of

Individual Guarantee In
The Form Of Vouchers

Request For
Cancellation

Revocation Of
Individual Guarantee

 In The Form Of
Vouchers Received

From Guarantor

Cancellation -
Revocation Of

Individual Guarantee
In The Form Of

Vouchers
Is Initiated By The
Customs Office Of

Guarantee

Register Cancellation
Revocation Of

Individual Guarantee In
The Form Of Vouchers

Notify IE229 To
Guarantor

Individual Guarantee
In The Form Of

Vouchers Cancelled  -
Revoked

Cancel and Revoke Individual
Guarantee In The Form Of

Vouchers

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: A5

Process: L4-TRA-03-08
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations... Assumptions: More than one Customs Office of Guarantee can be involved.

Version:...

Existing Specifications: FSS_NCTS CORR2013 2
v1.00

NCTS New Computerised Transit System

IE Information Exchange

L3 Reference Models: N/A
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Process L4-TRA-01-01-01-02-Request and Record Risk Analysis For NCTS

Record Risk Analysis Results for
NCTS

Risk Analysis for NCTS
Initiated

Risk Analysis Results
for NCTS recorded

Request Risk Analysis for NCTS

Request And Record Risk
Analysis For NCTS

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: A5

Process:
L4-TRA-01-01-01-02
Type: BPMN process diagram (BPMN 2.0)

Abbreviations... Assumptions: N/A

Version:...

Existing Specifications: FSS_NCTS CORR2013 2
v1.00

NCTS New Computerised Transit System
L3 Reference Models:
L3-TRA-01-01-Standard Procedure
L3-TRA-01-02-Simplification Of The Standard
Procedure For Authorised Consignor or Consignee
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Process L4-TRA-01-04-05-Handle NCF Information At Departure

Record NFC Handle NCF Information

NFC Received NFC Information
Checked

Handle NCF Information A...

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: A5

Process: L4-TRA-01-04-05
Type: BPMN process diagram (BPMN 2.0)

Abbreviations used: Assumptions: N/A

Version: 6.00

Existing Specifications:  FSS_NCTS CORR2013 2
v1.00

IE Information Exchange

NCF Notification Crossing Frontier

L3 Reference Models: L3-TRA-01-14-Formalities at
Office of Transit
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Process L4-TRA-01-13-05-Handle Notification Leaving Security Area Information At Departure

Notification Leaving
Security Area

Received

Record Notification Leaving
Security Area

Handle Notification Leaving
Security Area Information

Notification Leaving
Security Area Handled

Handle Notification Leavin...

Version Date: 30-Mar-...
Legal (Business) Units in DG

TAXUD: B1

Process: L4-TRA-01-13-05
Type: BPMN process diagram (BPMN 2.0)

Abbreviations used:

Version: 1.00

L3 Reference Models:
L3-TRA-01-01-Standard Procedure
L3-TRA-01-02-Simplification Of The Standard
Procedure For Authorised Consignor or Consignee


